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Instructional Guidelines

The Standards are broad to allow for incorporation of evidence-based changes within the
profession as they influence practice and to permit diverse presentation methods. The
Instructional Guidelines (IG) are not part of the National EMS Education Standards, but are a
companion document. The IG are intended to provide guidance to instructors, regulators, and
publishers regarding the content that may be included within each area of the Standards, and to
provide interim support as EMS instructors and programs transition from the NSC to the
National EMS Education Standards. The 1G are not intended to be all-inclusive; it is understood
that they will become outdated as research, technology, and national organization guidelines
dictate changes in patient assessment and care. The IG do not comprise a curriculum and are not
intended to be adopted by States.
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Glossary for Education Standards

Academic institution - A body or establishment instituted for an educational purpose that
provides college credit or awards degrees.

Accreditation - The granting of approval by an official review board after meeting specific
requirements. The review board is nongovernmental, and the review is collegial and based on
self-assessment, peer assessment, and judgment. The purpose of accreditation is student
protection and public accountability.

Advanced-level care - Care that has greater potential benefit to the patient, but also greater
potential risk to the patient if improperly or inappropriately performed. It is more difficult to
attain and maintain competency in, and requires significant background knowledge in basic and
applied sciences. This level of care includes invasive and pharmacological interventions.

Affective domain - Describes learning in terms of feelings/emotions, attitudes, and values.
(NAEMSE, 2005, p. 306)

Asynchronous instruction/learning - An instructional method that allows the learner to use a
self directed and self-paced learning format to move through the content of the course. In this
type of instruction, learner-to-learner and learner-to-instructor interactions are independent of
time and place. Communications and submission of work typically follow a schedule while
learners and instructors do not interact at the same time.

Certification - The issuing of a certificate by a private agency based upon competency standards
adopted by that agency and met by the individual.

Cognitive domain - Describes learning that takes place through the process of thinking—it deals
with facts and knowledge. (NAEMSE, 2005, p. 306)

Competency - Expected behavior or knowledge to be achieved within a defined area of practice.
Credential - Generic term referring to all forms of professional qualification.

Credentialing - The umbrella term that includes the concepts of accreditation, licensure,
registration, and professional certification. Credentialing can establish criteria for fairness,
quality, competence, and/or safety for professional services provided by authorized individuals,
for products, or for educational endeavors. Credentialing is the process by which an entity,
authorized and qualified to do so, grants formal recognition to, or records the recognition status
of individuals, organizations, institutions, programs, processes, services, or products that meet
predetermined and standardized criteria. (NOCA, 2006)

Credentialing agency - An organization that certifies an institution’s or individual’s authority or
claim of competence in a course of study or completion of objectives.
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Curriculum - A particular course of study, often in a specialized field. For EMS education, it
has traditionally included detailed lesson plans.

Didactic - The instructional theory, the lesson content. (NAEMSE, 2005, p. 307)

Distributive education - A generic term used to describe a variety of learning delivery methods
that attempt to accommodate a geographical separation (at least for some of the time) of the
instructor and learners. Distributed education includes computer and web-based instruction,
distance learning through television or video, web-based seminars, video conferencing, and
electronic and traditional educational models.

Domains - A category of learning. (See Affective domain, Cognitive domain, and Psychomotor
domain.) (NAEMSE, 2005, p. 307)

Entry-level competence - The level of competence expected of an individual who is about to
begin a career. The minimum competence necessary to practice safely and effectively.

Health Screening - A test or exam performed to find a condition before symptoms begin.
Screening tests may help find diseases or conditions early, when they may be easier to treat.
(Medline Plus definition)

Instructional Guidelines - A resource document that provides initial guidance for content
within the National EMS Education Standards—it is not a curriculum and should not be adopted
by States.

Licensure - The act of granting an entity permission to do something that the entity could not
legally do without such permission. Licensing is generally viewed by legislative bodies as a
regulatory effort to protect the public from potential harm. In the health care delivery system, an
individual who is licensed tends to enjoy a certain amount of autonomy in delivering health care
services. Conversely, the licensed individual must satisfy ongoing requirements that ensure
certain minimum levels of expertise. A license is generally considered a privilege, not a right.

Medical oversight - Physician review and approval of clinical content and matters relevant to
medical authority.

National EMS Core Content - The document that defines the domain of out-of-hospital care.

National EMS Education Program Accreditation - The accreditation process for institutions
that sponsor EMS educational programs.

National EMS Education Standards - The document that defines the terminal objectives for
each licensure level.

National EMS Scope of Practice Model - The document that defines the scope of practice of
the various levels of EMS licensure.
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Patient simulation - An alternative to a human patient to help students improve patient
assessment and management skills; a high fidelity patient simulator provides realistic simulation
that responds physiologically to student therapies. These simulators have realistic features such
as chests that rise and fall with respirations, pupils that react to light, pulses that can be palpated,
etc

Post graduate internship and/or experience - Experience gained after the student has
completed and graduated from school.

Practice analysis - A study conducted to determine the frequency and criticality of the tasks
performed in practice.

Preceptor - A clinical teacher or instructor who is responsible for evaluating and ensuring
student progress during hospital and field experiences. This individual typically has training to
be able to function effectively in the role.

Primary instructor - A person who possesses the appropriate academic and/or allied health
credentials, and understanding of the principles and theories of education, and required
instructional experience necessary to provide quality instruction to students. (NAEMSE, 2005, p
309)

Program director - The individual responsible for an educational program or programs.

Psychomotor domain - Describes learning that takes place through the attainment of skills and
bodily, or kinesthetic, movements. (NAEMSE, 2005, p309

Registration agency - An agency that is traditionally responsible for providing a product used to
evaluate a chosen area. States may voluntarily adopt this product as part of their licensing
process. The registration agency is also responsible for gathering and housing data to support the
validity and reliability of their product.

Regulation - A rule or a statue that prescribes the management, governance, or operation
parameters for a given group; tends to be a function of administrative agencies to which a
legislative body has delegated authority to promulgate rules and regulations to “regulate a given
industry or profession.” Most regulations are intended to protect the public health, safety, and
welfare.

Scope of practice - The description of what a licensed individual legally can and cannot
perform.

Standardized patient - An individual who has been thoroughly trained to accurately simulate a

real patient with a medical condition; a standardized patient plays the role of a patient for
students learning patient assessment, history taking skills, communication skills, and other skills.
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Standard of care - The domain of acceptable practice, as defined by scope of practice, current
evidence, industry consensus, and experts. Standard of care can vary, depending on the
independent variables of each situation.

Synchronous instruction - Instructional method whereby learners and instructors interact at the
same time, either in the classroom or via a computer driven course. This method allows for more
immediate learner guidance and feedback using face-to-face, instant text-based messaging, or
real time voice communications.

Team leader - Someone who leads the call and provides guidance and direction for setting

priorities, scene and patient assessment and management. The team leader may not actually
perform all the interventions, but may assign others to do so.
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